
When printing from Chrome press Ctrl+Shift+P – this shortcut will take you straight to the 
printer preference window. Or follow the instructions below if using Ctrl+P or printing 
feature in Chrome:

1. Select more setting
2. Select print using system dialog
3. Select preferences
4. Select the drop-down box of output colour and change from b/w to colour
5. The press ok and print

This is a chrome issue that happens to every chrome user.
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